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Chargent version 6.73

Release Details
Release Title
Chargent version 6.73

Release Installation URL
Chargent Installation & Updates

Release Overview
The Chargent Take Payment component payment-enables your Salesforce Digital Experiences,
Communities, and Flows in mere minutes. Your customers can securely make payments with just a few
clicks using our familiar, intuitive payment form.

But what happens after the payment is made? The typical experience includes a message letting your
customer know whether their payment was successful. That’s great, and that’s how Take Payment has
worked until now. Chargent v6.73 delivers Component Event functionality to this popular component,
allowing you to automate the “what comes after” part of the payment experience.

Now your business can better control the payment experience for your customers. They’ll make payments
with fewer clicks and less confusion. Save time and money with this update to our popular Take Payment
component.

This version also delivers the following application enhancements and fixes to our Base, Orders, and
Anywhere packages:

● The Payment Request Template field is not displayed when the template is explicitly chosen in
configuration of the Send Payment Request component

● The Send Payment Request component now displays the currency symbol configured on the
related Chargent Order record

● The Lyons remote sites will now automatically activate when ACH Validation is enabled in the
Chargent Setup Wizard

● Improved location of the Cancel button in the Payment Request payform to comply with Salesforce
Spring ‘23 changes
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New Features
Take Payment - Custom Events
Where: Chargent Base, Orders

Our Take Payment component has been updated to allow for the use of Component Events, providing you
with more control over what happens after a payment has been made. This added flexibility opens up new
use cases for your business. For example:

● Take your customer to a new page after the payment has been made
● Proceed to the next page of a Screen Flow
● Update fields on a record
● Present a custom toast message

Note: In this version of Chargent, Component Events may only be leveraged when the Take Payment
component is configured in another component.

This is a pro-code solution meant for implementation by a Salesforce developer.

Enhancements
Send Payment Request Component - Templates
Our Send Payment Request component has been updated to allow for the hiding of the Select Payment
Request field when the Payment Request Template has been selected during the configuration of this
component.

Fixes
Send Payment Request - Currency Symbol
Fixed an issue wherein the currency configured on the related Chargent Order record was not appearing
on the Send Payment Request template.

ACH Validation - Lyons Remote Site Settings
Fixed an issue wherein the remote sites for Lyons were not automatically activating when ACH Validation
was enabled during the Chargent Setup Wizard.

Payment Request - Cancel Button on Payment Form
Fixed an issue wherein the location of the Cancel button on the payment form of the Payment Request
page was affected by the Salesforce Spring ‘23 update.
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Known Issues
Gateway Remote Site Activation
During the setup of a gateway in the Chargent Setup Wizard, the associated remote site may not activate
automatically. When this occurs, an error will appear during the setup wizard indicating that there’s an
issue with the remote site.

Workaround
To resolve this, activate the remote site manually:

1. Click the gear icon at the top-right corner of the page and click “Setup”
2. Search for and click on “Remote Site Settings”
3. Click on the remote site for your gateway, then click the Edit button
4. Check the “Active” checkbox, then click Save
5. Return to the Chargent Setup Wizard and resume configuring your payment gateway
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