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Chargent version 6.65

Release Details
Release Title
Chargent version 6.65

Release Installation URL
Chargent Installation & Updates

Release Overview
Taking payments is vital for just about every business. Chargent makes taking payments in Salesforce
easy - it’s quick to set up and intuitive to use. You could say that it’s our bread-and-butter!

But what about sending payments? Sometimes known as ‘credits,’ this feature enables businesses and
nonprofits to send money to their customers / clients / partners. The use cases are plentiful, and include
promotional payouts, event or service cancellations booked too far ahead of time for a refund, refunds to
customers who paid with money orders or now-expired cards, and so on.

For 6.65 we’ve added this functionality to our Braintree payment gateway integration. This popular
gateway integration will now support sending payments to ACH bank accounts.

Chargent v6.65 also delivers:

● Currencies updates
● Fixes
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Chargent version 6.65

New Features
Braintree Payment Gateway � Sending Payments / Credits
Where: Chagent Base & Orders 6.65 and higher.

Using the Credit Amount field and Credit action in Chargent, you may now send payments / credits to ACH
bank accounts. Note that this must be done using a 2-step process wherein you first tokenize the card or
bank account, then send the payment.

Enhancements
Currencies Table � Updated
The Chargent currency table has been updated to meet the ISO 4217 standard. This includes the addition
of currencies established since our last update, as well as the removal of deprecated currencies. This
update also includes corrected currencies for those that included unsupported special characters, which
were often declined by the payment gateways during transactions.

Fixes
Cybersource ACH Transactions � Expiration Date Issue - Fixed
Fixed an issue wherein ACH transactions using the Cybersource payment gateway integration would result
in an error that indicated that an expiration date was required.

Cybersource Refunds & Voids � XML Parsing Error - Fixed
Fixed an issue wherein full refund, partial refund, and void transactions resulted in an SML parsing error.

Cybersource Token Registration Error - Fixed
Fixed an issue wherein token registration transactions in the Cybersource payment gateway failed and
presented error code 478.

Adyen � Poland Currency Issue - Fixed
Fixed an issue wherein transactions using the Polish Zloty currency in Adyen were declined due to a
special character in the value sent.
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