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Release Details

Release Title

Chargent v6.30

Release Installation URL

https://www.appfrontier.com/chargent-installation.html

Release Overview
Chargent version 6.30 delivers fixes and app refinements to our core product, as well as an update to our
popular Chargent Anywhere component that enables its use in the Salesforce mobile app. This update
also includes code changes to ensure adherence to Salesforce’s upcoming Winter ‘22 update.

Major Feature Updates

Chargent Anywhere - Now Enabled in Salesforce Mobile App

Where: This applies to the Chargent Anywhere package, for use with Chargent Base & Orders v6.30

Our Chargent Anywhere component has been updated to a mobile-responsive design and layout. With
this update, you can now access Chargent Anywhere within the Salesforce mobile app in order to collect
one-time payments, create and edit recurring payments, and send Payment Requests.

NOTE: Chargent Anywhere is supported in the following environments:
● Android OS: version 11

○ Salesforce Mobile App: version 232.060
● Apple iOS: version 15

○ Salesforce Mobile App: version 232.060
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Enhancements

Salesforce Winter ‘22 Update Adherence

Where: This applies to the Chargent Base, Orders, Anywhere, SFA, and Cases packages v6.30

The Chargent app has been updated to adhere to Salesforce’s Winter ‘22 update. Various backend and
frontend adjustments were completed in v6.30 to ensure consistent functionality ahead of the Winter
‘22 release.

Fixes

Payment Request Error “No available payment methods for this request” -
Fixed

Fixed an issue wherein the Payment Request page would display an error when due to certain javascript
methods and conditions.

Automated Collections Email Sending Issues - Fixed

Fixed an issue wherein Automated Collections would fail to send scheduled emails if the first stage was
configured only for a payment retry.

Known Issues and Problems

Layout Issues - Final Step of Recurring Payment Setup in Chargent Anywhere
Payment Console

In the final step of the Recurring Payment Setup found in the Chargent Anywhere Payment Console:

1. The title “Future Payment Summary” is located to the left of the table instead of above it.
2. The [Charge] button is located to the right of the text that reads, “One Time Amount ($x.xx) and

Start Recurring Billing”. This button is typically found on the left of that text for legibility.

Both of these issues will be addressed in an upcoming update.
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